Jlorosop-odepra nis Gpu3HIECKUX U IOPUANYCCKUX JIHII

YBa:xaemblie KineHnTnl!

Hacrosime IlpaBuia mosb30BaHust yciyramu HHGOPMAIMOHHO-CIIpaBouHbiM  CepBucom (mamee —
«[IpaBumna») comepkar yCIOBUS M TOPSAJOK TMPEAOCTABICHHUS W HWCIONb30BaHUS HMHpopManmonHo-
cnpaBouHbiM mnoprtanom: «HMupol'pan» (kpatko — «CepBHC») WU B COOTBETCTBHM C 1. 2 cT. 437
I'paxnanckoro Kogekca Poccuiickoit denepanuu SBIASIOTCS JOTOBOPOM TyOIHYHOMN 0hepTh.

NIl BbapbimaukoB MakcuM AJIeKCAHAPOBHY, MMEHYEMbId B AaibHeidiieM Omneparop, mnpeajiaract
mo6oMy (DU3MYECKOMY M IOPUAMYECKOMY JIHILY, UMEHyeMomy paaiee KimeHT, 3aKiIOudTh HACTOSIIMN
oroBop (anee uMeHyemblid «JloroBop»), sBIsromuics odhepToil B COOTBETCTBUU co cTaThelt 435 'K PO.
Oneparop u KimeHT BMmecte nanee uMeHyHOTCS «CTOPOHBD», 3aKiIrOuMiau Hacrosmui JloroBop o 00
okazaHuu yciuyr mno jgoctyny KimeHTta x MHQOpPMAIMIOHHOMY CEpPBUCY M pa3MeUIeHMH B HEM CBOei
uH(OpMAIIHH, BBITIOJIHEHHOMY B B WeD-caiita.

TEPMUHBI U OITPEJJEJIEHUA

B nensax Hacrosmero JloroBopa NpUMEHSIFOTCS CIEAYIOIUE TEPMUHBI U ONPEACICHU:
«Uupopmannonnsiii nopraa INFOGRAD» (nanee — «CepBHuc») — COBOKYIHOCTh HH()OPMAIIMOHHBIX
yCIIyT Ha OCHOBaHUM HacTosero JloroBopa 1 B COOTBETCTBUU C HUM I10 NPEAOCTABICHUIO 1OCTyIa
Knuenta x Cepsucy. [lonyuenue yciyru ocyuiectsisercs nocpeacrsoM ceteit Murepuer. CepBuc
M03BOJISIET PabOTaTh C PA3INYHBIMU KOMIIOHEHTaMH, BXOALIMMHU B €r0 COCTaB.

«IloTpeduTenbcKHe JaHHBIE» — IOPUIUMUECKHE, TOYTOBbIE peKBU3NUTHI KilneHTa, Takke JaHHbIE
CBSI3aHHBIE 10 IIPEUIAracMbIM UM K PEAJIM3aLliN Ha PhIHKE, TOBApaM WM YCIIyr'aM, JaHHbIE O BaKAHCHAX
Kimenra.

«IIpeiickypaHT» — CTOMMOCTb ONPEEIEHHON KaTErOpUM yCiIyr, IPeAocTaBisieMblx CEpBUCOM.
«Joctyn k CepBHuCy» — MOJKIIOYEHNUE HA OINPEIEICHHbIN CPOK (PYHKIIMOHAIBHBIX BO3MOKHOCTEN
Cepsuca, B cootBercTBUH ¢ lIpelickypaHnTom u ycioBUsAMHU HacTosAwero Jlorosopa.

«/daTa omnaTeD) - 1eHb OCTYIJICHUS IEHEXKHBIX CPEACTB Ha pacueTHbIN cyeT Oneparopa.

«Cpoxk ncnoab3oBanusi CepBuca» — cpoku okazanus yciyr CepucoM, ortaueHHble KimenToM 1o
[IpenickypanTy.

1. HPEJIMET JOT'OBOPA

1.1. Kimnent nopy4aert, a Omniepatop oka3bIBaeT, B TEYEHUE BCETO OIUIAYEHHOTO neprozaa yciayru «CepBucay»
o pa3MenieHuo U oocnyxuBanuio «IloTpeduTeabeKknX JaHHBIX», YkazanHble Knuentom B [Ipunosxxenun
Nel x loroopy, B «CepBHce» U IPEIOCTABICHUIO TPETHUM JHIIaM uyepe3 «CepBHuc», B 00beMe U Ha
YCIOBUSIX, MIPETYCMOTPEHHBIX HACTOSIIIUM J[oroBopoMm.

1.2. CronMoCTh OKa3aHUsI YCIyT ONpPEeINseTCsl Ha OCHOBaHWU Tpaiica OnepaTopa Ha JIeHb BHICTABIICHHS
JloroBopa-cueta 1o 3asiBke Knnenra. llena ycnyr BelpakeHa B pyOJIsiX U yKa3bIBAETCS B COOTBETCTBYIOILIEM
cuere, BrIcTaBsieMoM OrnepaTopom.

1.3. CTOpOHBI 1OTOBOPUIINCH, YTO HACTOALIUI J[oroBOp sABISETCSI OECCPOUHBIM, M BCTYIAET B CUITY C
MOMCECHTA IIOAITNCAaHUA CTOpOHaMI/I.

1.4. CTOpOHBI TOTOBOPUIIHCH, YTO 00s3aTenbecTBa OniepaTopoM okazanwus yciyr KimeHTy mo HacTosmeMy
HOFOBOpy BO3HUKAKT U HAYUHAKOT ﬂeﬁCTBOBaTB C AaThbl MMOCTYIIJICHHUA OCHCKHBIX CPEACTB Knunenra na
pacueTHsIii cyet Omneparopa.

2. TPABA U1 OBA3AHHOCTHU CTOPOH

2.1. Onepatop o0s3yeTcs:



2.1.1. ITomectuts «IloTpeduTenbckue nanubie» Kinenra B CepBuce.

2.1.2. TlpenoctaBnsaThk cpaBounyto nHpopMmaiuo o Kimenrte, TpeTbuM Jiniam, 0OpaTUBIIMIMCS K
Omneparopy 1 osy4eHust cripaBouHoit nHpopmanuu o «Ilorpedurenbekux ganHbIX» Kinrenra Ha
MPOTSKEHUH OIUIAYE€HHOT0 MEePHO/a.

2.2. Knuenr obs3yercsi:

2.2.1. OmayuBath yciyru cieayromum oopasom. [Ipenomnara 100% croumMocTu yciayri IpOU3BOJUTCS B
MOMEHT OIuIaThl yciyru yepe3 «CepBuc» «Oneparopa». OruiaueHHasi KITMEHTOM CyMMa IOJJIEKUT
nepeunciiennto B AO “Poccenpxo30ank” Ha pacuetHbiii cuet Ne 40802810341020000425.

3. HOPAAOK B3AUMOPACYETOB

3.1. «IloTpeduTenbckne nanubie» Knuenra pazmeniatorcs B «CepBuce» Ha ycinoBusax 100-miporieHTHOM
IIPEIOIIATHI.

3.2. Omnata cymMMBbl, yKa3aHHOW B BHICTABJICHHOM IUIATEKHOM JOKYMEHTE K HACTOSIIEMY J0T0OBODY,
MIPOU3BOUTCS HEITOCPEICTBEHHO TEPE] HauajaoM OKa3aHUsl YCIYTH.

4. OTBETCTBEHHOCTbB CTOPOH U OI'PAHUYEHHUE OTBETCBEHHOCTH

4.1. 3a HapymeHue yciaoBuil Hacrosuiero aorosopa CTOpOHBI HECYT OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO
JOTOBOPOM W/MITH JISHCTBYIOMINM 3aKOHOAATEILCTBOM PO.

4.2. OmnepaTop HMU TPU KAKUX OOCTOATENHCTBAX HE HECET HMKAKOW OTBETCTBEHHOCTH IO HACTOSIIEMY
JIOTOBOPY 3a: a) Kakue-IuOo NeicTBuUs/0e3eiicTBIe, ABIAIOMIMECS MPSIMBbIM UM KOCBEHHBIM PE3yJIbTaTOM
neiictuii/0e3nericTBrs KimmeHTa u/vuimm TpeThHX JIUIL, 0) KaKue-Tu00 MPSMbIC UM KOCBCHHBIE YOBITKH W/WITH
YIIYIICHHYIO BBITOAY MOHECeHHble KIIMEeHTOM W/Uiu TpeThbUMH JIMIIAMU BHE 3aBUCHUMOCTH OT TOTO, MOT JIA
OmnepaTop npeaBUACTh BO3MOKHOCTh TAKUX YOBITKOB HJIU HET.

4.3. CoBOKyIHBIA pa3mep OTBETCTBEHHOCTH Oreparopa IO HACTOALIEMY JOrOBOPY, BKJIKOYas pa3Mep
mTpadHbIX CAHKIMMA (TIeHEeH, HEYCTOCK) M/UIIH BO3MEIIAEMbIX YOBITKOB, IO JIIOOOMY HCKY WM MPETEH3UH B
OTHOIIEHUH 3aKJIFOUEHUS], UCIIONIHEHUS U(UJIM) paCTOP>KEHUS HACTOALIEro J0roBopa, orpanunuyuBaercs 10%
CTOMMOCTH 3aka3a Kimenra.

4.4. KnueHT HeceT OTBETCTBEHHOCTh B MOJHOM 00beMe 3a 10CTOBEpHOCTh «IloTpednTebcKUX JaHHBIX,
yKa3aHHbIX UM B «CepBHce», U TOCTOBEPHOCTb rapaHTUl 1 3aBepeHuii Kinuenra.

4.5. 3a napymenue n. 5.3.2. Hacrosmero goroopa KnmeHnt oOs3yerca ymiatute OnepaTtopy mrpad B
pa3Mepe CTOMMOCTH 3aKa3a U(WIH) yCIyTH.

S.TAPAHTUH

5.1. B Teuenue cpoka 1eidcTBHs HacTosmIero goropopa Oneparop 00s3yeTcs NpeANnpUHUMATh BCE YCUITHS
JUIS yCTPAHEHUs KaKUX-JIMOO anmapaTHbIX cOOEB U OIIMOOK B CIydae UX BOSHUKHOBEHUS B MAKCUMAIIbHO
KopoTkue cpoku. [Ipu aTtom OnepaTop He rapaHTHUPYET OTCYTCTBUS OMIMOOK U COOEB B OTHOIIEHUH PaOOTHI
IIPOrPaMMHOI0 00ECIIEUEHUs UM CEPBEPOB U IPOUYETO TEXHOJIOTUYECKOI0 000PYA0BaHMsI, HEOOXOAUMOTO
st paboThl «CepBHCAY.

5.2. 3a HCKJIFOYEHUEM TapAaHTUH, IPSIMO YKAa3aHHBIX B TEKCTE HACTOSIIETO A0roBopa, Onepartop He
[IPEAOCTABIIAET HUKAKUX UHBIX NPSMBIX WX ITOAPAa3yMEBAEMBIX FapaHTHM 110 JOTOBODPY.

5.3 Cornamasich ¢ ycJaoBUSIMHU M IPUHUMAs YCIIOBHS HACTOSIIETO JOroBopa-ohepThl myreM AKIenTa
Odeptsl, Knuent rapantupyer Oneparopy, 4To:

5.3.1. Knmuent ykazan noctoBepubie «IloTpedurtesbckue JaHHbIe», HEOOXOIUMBIE TSI PA3MEIICHHS
B «CepBuce».



5.3.2. KnnueHT 3akiio4yaeT HacTOSIINI JOTOBOP JOOPOBOIBHO, P 3TOM KIIMEHT: a) HOTHOCTHIO
o3HakoMmJICA ¢ ycloBussMu OdepThl, 0) MOTHOCTHIO TOHUMAET npeaMeT OdepThl, B) OCYIIECTBISET
MOKYIKY YCIIYT JJIsl UCIIOJIb30BaHMS B IPEANPUHIUMATEIBCKOM ESTETbHOCTH.

6. DOPC-MAKOP

6.1. CTOpoHBI 0OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 MOJIHOE MJIM YaCTHYHOE HEUCTIOMHEHHUE 00sI3aTeIILCTB
10 HACTOSIIEMY JOTOBOPY, €CJIM TaKOE HEUCIIOJHCHHUE SIBUTCS CIICACTBUEM JCHCTBHS HEMPEOIOJIMMOMN CHITBI
(«dopc-Maxop»), TO €CTh UYPE3BBIYAWHBIX W HEMpeAoTBpaTUMbIX CTOPOHAMH MPH JAHHBIX YCIOBHSIX
00CTOSATEILCTB, B TOM YHCJE MACCOBBIX OECIOPSJIKOB, 3alPETUTEILHBIX JICHCTBHM BiIacTeH, CTUXHUHBIX
0eICTBHIA, TOXKAPOB, KaTAaCTPO( M IPYTUX 0OCTOATENHCTB HEMPEOJOIMMOM CUJIBI, a TAKKE:

o IlepebosiMu B 3J1€KTPONIUTAHHH;

e ['noGanbHbIME IepebOsSMHU B paOOTE POCCUNCKUX M MEXKAYHAPOIHBIX CETMEHTOB ceTu MHTepHeT Ha
y3J1ax 3JIEKTPOCBSI3U IIPOBANAEPOB U ONIEPATOPOB CBS3H;

e (CO0sMHU CHUCTEM MapUIPyTHU3AIHH;

e COosimMu, BeI3BaHHBIME Xakepckumu u DOS-arakamu (i DDOS-atakamn);

6.2. CTopoHBI 00513aHBI YBEJIOMHTH JIPYT JPYTa O CYIIECTBOBAHUHU (DOPC-MAKOPHBIX OOCTOSATEIHCTB B TCUCHHE
7 (ceMu) THEH MOCIe MOMEHTA X HACTYILJICHHUS.

6.3. Eciu HacTyImieHHe COOTBETCTBYIOUINX (POPC-MAXKOPHBIX 00CTOSITEIHCTB HETIOCPEACTBEHHO MOBIHSIIO HA
ucnonuenue CTopoHamu 00s3aTENBCTB B CPOK, YCTAHOBJICHHBIH B HACTOSAILIEM JIOTOBOpPE, 3TOT CPOK
COpa3MepHO IPOAJIeBACTCS Ha BPeMs JCHCTBUSI COOTBETCTBYIOLINX OOCTOSITEIBCTB.

6.4. Ecii HEeBO3MOXHOCTH UCTIOIHEHUST CTOpOHaMH 0053aTENIECTB 110 HACTOSIIEMY JOTOBOPY OYIeT [UIUTHCS
cBhlle 2 (1ByX) MecsleB, CTOpOHBI BIIPaBE pacCTOPrHYTh HACTOSIINN 10TOBOp 0€3 BO3MELIEHHS BO3MOXKHBIX
YOBITKOB.

7. YPEI'YJIMPOBAHMUE CIIOPOB

7.1. B cmyyae BO3SHUKHOBEHHS JIFOOBIX CIIOPOB MJIM Pa3HOTJIACUH, CBSI3aHHBIX C 3aKJIIOYEHHUEM, UCTIOJTHEHUEM
U (WJIM) PacTOP’KEHUEM HACTOSILEro 10ropopa, CTOPOHBI MPUIIOKAT BCE YCHIINS JJIS MX pa3pelieHus IyTeM
MIPOBEICHUS TIEPETOBOPOB WM B IPETEH3MOHHOM MOPSIKE.

7.2. Ecniu criopsl He OYIyT pa3pelieHbl MyTeM MeperoBOPOB WK B MPETEH3UNOHHOM MOPSAKE, CIIOPHI
MOAJIEXKAT PA3pELICHUIO B CyeOHOM MOpPSAKE 0 MECTy HaxoxaeHus Oneparopa.

7.3. Ilpu 3aKIII0YEHNH, UCIIOJHEHUH, PACTOPKEHNH, TOJIKOBAaHUM HACTOSIETO JOIOBOPA MPUMEHSIETCS
npaBo Poccuiickoit @enepanyu.

7.4. B cuny cr. 438 I'K PO u pazaena 1 HacTosiiero 10ropopa, moanMcaHue HacTOSIIEero J0ropopa Ha
OyMa)KHOM HOCHTeJIEe He TpebyeTcs Kak co cTopoHsl OrepaTopa, Tak U co cTopoHsl Kinenra.

8. UHBIE YCJIOBUA

8.1. Hacrosiuii 1oroBop COCTOUT U3 TEKCTA JOTOBOPA U UHBIX MaTepUanoB, KOTopble CTOPOHBI BKIIIOUYAT B
HACTOSIINI JoroBOp. THTEpHET-CTpaHUIIBI, CCHIIIKA Ha KOTOPBIE YKa3aHbI B JOTOBOPE, CIEAYET
paccMaTpuBaTh Kak MPUIOKEHHUS K IOTOBOPY.

8.2. B ciryuae, ecnu kakoe-mu00 U3 MOJIOKEHUN HACTOSIIIIETO IOTOBOPA OKAXKETCS HEACHCTBUTEIHLHBIM B
CHITy 3aKOHa, OHO OYyJeT CUMTAThCS UCKIIFOYEHHBIM U3 HACTOSIIETO JOTOBOPA, & OCTaJIbHbIC MOJIOKEHUS
HACTOSIIIETO JOTOBOPA COXPAHAT CHITY.



8.3. Hacrosiuii 1oroBop BCTyHaeT B CHIIy ¢ MOMEHTA €r0 aKIeNTa, sBISETCS OECCPOUHBIM, U AEUCTBYET /10
MOJIHOTO McnosHeHUs: CTOPOHAMHU HACTOSIILIETO JOTOBOPA CBOUX 00sI3aTEIbCTB.

8.4. Hactosmuii 1OroBOp U €ro MPUIIOKEHUS SIBISIOTCS 0QUIIMAIbHBIMU JOKyMeHTamu OniepaTtopa.
JleficTByromas peakius KaJ0ro U3 HUX pa3Mmelniena Ha caiite Oneparopa mo azapecy https://infograd.pro

9. PEKBU3UTbI

Oneparop UIT bapeimaukos M. A.

OI'PHMUII: 321332800038609

WMHH: 410900386139

OKATO: 17435000000

OKBO/I: 73.11

OKIIO: 2009348834

bank: Brnagumupckuit PO AO “Poccenbxo30aHk’
BUK: 041708772

Pacuernsiii cuet: 40802810341020000425

Koppecnonnenrckuii cuer: 30101810600000000772



[Tpunoxxenue Nel x JloroBopy-odepTsi.

IIpelickypaHT.
HauMeHoBanue HaumeHoBanue Cpoxk ycayru Iena ycayru
pasaesna MJIATHOM YCJIYTH
Opranusanuu Brigenenne nseTom 1 menp 150
7 nHen 250
14 nueit 500
30 guei 1000
[TonusTh BBEPX 200
VIP cratyc 1 nesp 250
7 nHen 500
14 nueit 1000
30 guen 2000
Pasmenienue Ha 3000
TIIaBHOM
O0bABJIEHNSA Brinenenne nseTom 1 menb 50
7 nHen 150
14 mueit 250
30 guen 500
[ToHSTH BBEpX 100
VIP cratyc 1 nesp 150
7 nHeu 250
14 mueit 300
30 guen 550
Pa3memnienue Ha 1500
IJ1aBHOM
ABTOMOOMIN Brigenenne nseTom 1 menn 50
7 nHen 150
14 mueit 250
30 guent 500
[ToHATH BBEpX 100
VIP craryc 1 neHn 150
7 nHen 250
14 mueit 300
30 guent 550
Pasmernenue Ha 1500
rJIaBHOM
Henpm:xuMocTh Brinenenne nserom 1 neHb 50
7 nHewn 150
14 mueit 300
30 el 550
[TomHsTH BBEpX 100
VIP craryc 1 neHp 150
7 nHen 250
14 nuent 300
30 guei 550
Pasmernenue Ha 1500
TJIaBHOM







